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Bartender

Type: Part-Time, Non-Exempt, Event-Based & On-Call
Days/Hours: Must be available to work evenings, weekends, and holidays as needed. Schedule and hours are dependent on the theatre’s event schedule and needs. There is no guarantee of a minimum number of events or hours per week.
Summary:
The Bijou Theatre, a historic and vibrant performing arts venue in the heart of Knoxville, is seeking an energetic and customer-focused Bartender to join our team on show nights. As a Bartender, you will play a key role in providing an exceptional experience for our patrons by delivering fast, friendly, and professional service. You’ll be responsible for preparing and serving beverages efficiently while maintaining the theatre’s high standards of quality, cleanliness, and guest satisfaction while adhering to safety and health guidelines.

Key Responsibilities:
[bookmark: _GoBack]• Customer Service: Greet patrons warmly, provide beverage recommendations, and ensure a positive, welcoming atmosphere at the bar. Be willing to educate yourself on the bar offerings.
• Drink Preparation: Prepare and serve alcoholic and non-alcoholic beverages according to theatre recipes and standards, including wine, beer, cocktails, and specialty drinks. 
• Processing Transactions: Operate the theatre’s point-of-sale system (Square) accurately to process transactions and credit card payments responsibly.
• Inventory Management: Restock bar supplies before, during, and after shifts; monitor inventory levels and communicate shortages or special requests to the General Manager or Event Manager. 
• Compliance: Adhere to all alcohol service laws and theatre policies, including checking IDs to verify patrons’ legal drinking age and refusing service when necessary.
• Cleanliness & Safety: Maintain a clean, organized, and safe work environment throughout service, including proper sanitation of bar surfaces, tools, and glassware.
• Team Collaboration: Work closely with theatre staff, including front-of-house and concessions teams, to ensure smooth operations and a consistent guest experience.

• End-of-Shift Duties: Assist with nightly bar breakdown, clean up and secure storage of inventory.
Qualifications:
• Experience: Previous bartending or beverage service experience required; experience in a theatre, event, or hospitality environment preferred. 
• Customer Focus: Friendly and personable, with excellent communication skills and a commitment to creating a positive experience for every guest.
• Reliability: Dependable and punctual, with the flexibility to work evenings, weekends, and holidays based on event schedules.
• Attention to Detail: Ability to manage multiple orders accurately and efficiently in a fast-paced setting.
• Knowledge: Familiarity with common cocktails, beer, wine, and responsible alcohol service practices; TABC certification required.
• Teamwork: Works well with others and contributes to a collaborative and supportive work culture.
• Professionalism: Maintains composure under pressure and represents the theatre with courtesy and respect at all times.

Physical Requirements:
· Ability to stand for extended periods and climb stairs during shift hours.
· Ability to lift up to 35 pounds.
Compensation:
· $8 per hour plus tips
Why Join Us? Working at the Bijou Theatre offers a unique opportunity to be part of Knoxville’s cultural scene. You’ll be working in a lively, historic setting with a team that values creativity, collaboration, and exceptional customer service. Plus, you’ll have the chance to experience live performances and contribute to memorable nights for our patrons.
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